CI Subscriptions Payment Discussion


August 6, 2007

Subscriptions allow members to charge other members a fee for one of their services. Options for a one-time payment, and / or subscriptions, should be available. Collected money from members is paid to owner member regularly.
Issues:

1. Setting up subscription

a. Arranging payment method

b. Allowing for currency exchange

2. Insuring payments are made before payout

3. Protecting from later charge backs

4. Rates to charge and what they are based upon

Discussion:

1. Setting up subscriptions should be option in Add service wizards

a. Charge payment and/or subscription?

i. Allow multiple charges for same service (?)

1. Different access permissions

2. Different fee arrangements

a. One time fee

b. Monthly subscription rate payable monthly, quarterly or yearly

b. Set primary currency in My Account – Settings

i. Charge exchange rate for non-US dollars

1. Detection? (Paypal?)

2. Insuring payments are made before payout 

a. Payouts based on received payments, not charges
i. Payout delay from receipt
b. Weekly, or Monthly, payouts (different rates)
3. Protecting from later charge backs

a. Deposit required
i. Maximum available for subscription payment balance
1. Pay deposit up front*
2. Transfer deposit from balance owed
4. Rates to charge and what they are based upon

a. Setup fee

b. Deposit*

c. Percent, and fixed, charge per transaction

i. One time member charge

ii. Subscription member charge

1. Monthly, quarterly and yearly
* Require a deposit from subscription owners equal to maximum outstanding balance.

** Require a different payment delay from subscription receipts. (three levels depending on country and/or track record with CI? Start with three months, two and one.)
