CandI Service Review Discussion
List of services for review at successive meetings:

1. Schedule

a. Projects, Chat & Messages 
b. Forums, Blogs & Events 
c. Posters, Documents & Files 

d. Articles, News & Glossaries
e. Web Resources, Action List & Permissions
f. Colleagues, Invitations & Phone VOIP
g. Phone Conference & Web Conference
h. Overview, registration & My Account
2. Projects - Aug 20
a. Correct Formatting

i. Title is not in gray bar

ii. indenting is not equal

b. Files not automatically available?

c. Some services have gray box for items?

d. Members – not labeled

i. Should have menu for each item – drop garbage can

1. Show permission for each item, Edit permission, Remove from service, accept all invites from this colleague, show personal profile, Subscriptions, etc
e. Clicked on show profile and it stated it sent an invite?

f. Project - Files - Folders are not shown

g. Set Price – clicking yes on multiple prices doesn’t work

h. Invite – current members are not shown

i. Add Project – Confirm – Indent fields
j. Label Deactivated items
3. Chat - Aug 20
a. OK
4. Messages - Aug 20
a. Read Message underline to show it is a link?
b. Compose - Address Book needs formatting improvements

i. Indent items

ii. Plus sign needs aligned (and explained?)
iii. Folders – spell out folder not icon

1. Description does not show

5. Forums 
a. Remember last +/- list collapse state when reentering list ??
b. Move priority checkbox to farthest right of list ??
i. Add sort ‘Checked V/\’ to right of ‘Date V/\’ (maintain date or name order, but with checked items on top)

ii. Remember last sort order when reentering list

c. Forum lists - Extend color boxes right of text to create padding

d. Use space after “Forum Topic:” labels

e. Reduce vertical space slightly between Forum Topics lists

f. Forum Edit -  ‘Add Folder’ link did not save in Edit

g. Forum list - If no description, remove line from display
h. Darken blue font slightly for improved readability
i. Forum Topic - Label “Created By xxx On: xxx”, change to “Created by xxx on xxx” (no caps or colon)

j. Topic content box should extend to left border of Topic title color bar
k. Forum Folders should allow Permissions, Invites, Members, etc

l. Show Topic menus for each topic on Forum Home (Edit, Remove)

m. Add vertical space between Forum title color bar and ‘Next/Previous’ buttons

n. Read Date move to right of Forum title or topic (use significant space between them – centered on color bar)
o. Forum Permissions
i. Align all radio buttons

ii. Label Permissions by the service affected

p. Forum Set Price
i. Change menu name to ‘Subscription’

ii. Make Permissions descriptions in Set Price read identical to Forum permissions

iii. Remove ‘?’ after ‘Fee?’

iv. Set Price wizard should have color bar/title of ‘Add Subscription’ with steps descriptions
q. Forum Invite
i. Use color bar for Invite title

1. Show Forum name after Invite title (Invite to xxx)

ii. Remove ‘Do you want to invite with Default Permission’  ??
1. Provide two columns of Invite checkboxes

a. Default Permission

b. Change Permission

i. Display Permission choices next to name if Change Permission checkbox is checked

iii. Remove ‘Content for Invitation’ area (only used for new   ??colleagues, right?)

iv. Make colleague names link to profile

v. Align Group titles close to + and in line with colleague names

1. Use same font as Colleagues

2. Move Add Member to right of Group title (duplicate ‘Colleague  Invite Colleague’)

vi. Add spacing to 

1. “Default Permission :   Post & Comment without Approval     Change Default Permission”

vii. Provide option to modify Invite Email content template and recall saved version

r. Forum members

i. Change font in Colleagues and Subscribed Colleagues to match other services

ii. Display ‘Subscribed Colleagues’ only when a subscription has been setup for this service item

6. Blogs

a. Add Blog

i. Place “Do you want to charge a fee and/or subscription for access?’ under Permission step of wizard (as in Forum)
b. Show Blog title bar, menu, and folder bar to blog posts?
c. Printout did not print post correctly

d. Drop upper ‘Print’ and Cancel buttons from printout

e. Place ‘Print’ button on right next to ‘Cancel’ button

f. Overview page did not show new blogs
g. Right sticky General Profile

i. Display first 50-100 characters of Description

7. Events 
a. Calendar
i. Great Job!

ii. Changing Month or year dropdown should submit automatically.

iii.  Show default text list view (old style) with tab for Calendar view

1. Show tab for List View on calendar

iv. Repetitive events do not repeat on calendar

v. Make calendar day “boxes” stretch to take advantage of additional screen width while maintaining minimum width and appropriate spacing between boxes

b. Add Event

i. Local – Recurring – add spaces in 
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ii. Online event – make URL box much longer

c. Event display
i. Place date and title on color bar
ii. Add a space above and below description
iii. Location info runs together
iv. Events should have full menu with Edit, Subscriptions, Members, etc 

v. Move ‘Read’ to middle of title bar

1. Change font on list to show ‘Read’?

vi. Search – Search title and description content in addition to keywords. Change ‘Keyword’ label to ‘Key Words’ and place first on list
vii. Search – returned many events that I am not sure I should see?

8. Posters

a. Put permission on same line as created by date
b. Subfolder needs blue area for posters indented and extended to the right

c. Make ‘Inactive’ label darker font color

d. Posters in Archive should have same layout as those in Posters home page. Move created by under menu on same line with permission.
e. Place ‘Last Read’ Info on Poster Home page.

f. Move ‘Last Read’, ‘Created by’ and Permission information on same line with two spaces and a hyphen (?) between them.

g. Folders should have Archive menu item, and a single poster should recreate folder to remain organized

h. Add Poster

i. Posters should have descriptions

ii. Space “steps” further from title, preferably centered over the form fields

iii. Templates in step 2 not spaced equally

iv. Replace template text with directions: ‘Insert bullet text, or other content, here’ and ‘insert graphic or text here’

v. Remove code that shows in lower left corner of templates?

vi. Edit template loses content previously entered!

vii. Make white border between posters in Poster home page lists, slightly thicker to separate posters visually

viii. Uploaded PDF – When clicking on poster in Poster Home, open PDF rather than show link?

ix. Colleagues Posters – Clicking Previous to a specific Poster received error (unauth.php, user: 1@abiteq.com pw: 8150, Test Poster 77  )
i. Print of Custom Poster showed words ‘Custom Poster’, not content

j. Comments
i. Move date across from ‘[Member] says’ on same line

ii. Thicken white separation line between comments

k. Permissions
i. Change ‘Read Only’ to ‘Read’

ii. Permission menu link - If I click a Permission check box, it bypasses invite. Do not show uninvited colleagues.
9. Documents
a. Enable Invite colleagues to folders

i. Documents should have description

b. Web Document

i. Insert Graphic didn’t work from editor icon menu.
ii. CI Picture Library not available as link as in ‘Poster - Add Custom’
iii. Add Poster - Wizard Confirmation step – change ‘Contnent:’ to Content’

1. Format content

iv. Document background should be white with border.

v. Invited colleague but doc did not appear (Test 1). Not Premium member?
1. Firefox error - document.getElementById("chat_req_mem") has no properties footer.js (line 20), anonymousfooter.js (line 20)
c. Upload Document

i. Permissions in Add Doc wizard are too far to the right

d. Menu for checkin & checkout not labeled properly?
i. Ravi provide written procedure?

ii. Present procedure as wizard? Or Prompts on menu?
e. Couldn’t open MSWord Doc Test 2 or same Version 1.0 (user: gallen@abiteq.com, 8150)

f. In Checkin, Cancel goes to Document home rather than document

g. Label with permitted file formats

10. Files

a. Make all folders collapsed by default
b. Lighten label ‘File:’ font to gray

c. Shrink file type icons to near font height

d. Place permission description (This is your own file) onto same line as ‘Created by…’

e. Edit File

i. Show name of the current file above upload box with note underneath stating ‘Uploading new file will replace this one’
ii. Uploaded new file should delete old one. Ask for confirmation.

iii. Cancel button did not work

f. Provide batch feature with checkbox before file

i. Move, delete, archive

g. Add File

i. Show ‘Created Date’ in ‘Add File’ defaulting to today’s date, but allow override here and in ‘Edit File’.

ii. Subfolders - I added a subfolder four layers down and it did not display until I uploaded a file into the folder on layer three

iii. Comment Permissions should read: ‘View / Download and Comment…’
h. Subfolder – blue background should line up with folder title bar

i. Left indentation should be slightly increased

i. Navigation

i. Change colors on the disk space feedback bar positioned on the right side navigation box. Use three divisions: green, yellow and red.

ii. Files not shown in navigation dropdown?

j. Extend all color bars to far right line. Do not indent from this side.

k. Allow folders to be archived
l. Project – Files more than two folders down did not display correctly in projects

m. Use same order for menus from one service to another

n. Permissions in Management on main menu only show Read for Files

o. What is the rule for sending an external email for invitation to existing colleague? Can we control it?

11. Articles

a. Add folders

b. Add Article
i. Position character and word counts above subject areas
ii. Permissions – Change ‘Comment…’ permissions to ‘Read and Comment…’. Sort from least access to most.

iii. Confirmation – top align ‘Description’ label

iv. Align step titles with database fields

c. First letter of content indents

d. Use CSS font size ‘x-small’ to allow enlarging? 
e. Show created date after Title (with significant space between)

f. Text not keeping paragraph formatting in article view

i. Showing multiple  backslashes before apostrophes
g. Allow created by date to be set manually

h. Add menu and folder title bars to individual article display (?)

i. Indent Comments

12. News

a. Add News

i. Date is not in terms of preferences
ii. Lengthen news input box

iii. Permissions – Format ‘Shared’ title as in other permissions with ‘Read’ as the only permission
b. First letter of content indents

c. Use ‘Previous’ button to show older news, ‘Next’ button to show newer news
d. Increase title font size slightly
e. Edit – Consider dropping Permissions from Edit?

f. Position Read date after title with significant space between

13. Registration

a. Design registration.php per example

b. Drop Personal Profile from mem_personal.php

c. Drop use of form builder and design forms for better appearance and intuitiveness as per example

d. Mem_personal.php completion should call process.php

14. Glossaries

a. Place permission description (This is your own file) onto same line as ‘Created by…’

b. Add Glossary

i. Permission – Change permissions ‘Add Term w…’ to show as ‘Read & Add Term w…’

ii. Error ‘A Folder with this name already exist’ when I had no Glossaries yet?

iii. Error ‘A Folder with this name already exist’ did not activate until I chose permission, and took me to Title page, but title and description information was lost. Can we salvage content?

iv. Allow created date to be set in wizard

c. Show description on Glossary home page

d. Position glossary menu on same line as title in glossary page

e. Add color bar for title

f. Put additional ‘Add Term’ link in same line as ‘Name /\V’ (centered?) on glossary page
g. Show Created date for Glossary on glossary page

h. Move ‘Last Visited’ to title bar line

i. Show ‘-‘ before folders until they have terms (then ‘+’ shows) on glossary home page

j. Change ‘Description’ to ‘Definition’

k. What does checkbox do?

l. Get rid of javascript description display

m. Members
i. Show colleagues and invited in same list. Do not show invites after acceptance except as colleague showing permission.
ii. Eliminate Colleague color bar

n. Archives 

i. Glossary added to Archives still showed in home page (without ‘+’ and term quantity)

ii. Clicking on Archive month in right sticky did not show glossary (clicking on Archive on menu did show it)

iii. Add Un-Archive for archived glossary
iv. Term quantity and ‘+’ not showing in archive

o. Search

i. Change ‘CreatedOn’ to ‘Created On’

ii. Center term’s date

iii. Change ‘Folder’ to ‘Glossary’

iv. Change ‘Keyword’ to ‘Word(s)’ (Use in all search areas!)
v. Remove ‘(Enter glossaryname / Description)’
15. Web Resources

a. Add Web Resource
i. Space ‘Add Folder’ from dropdown

ii. Adding folder caused link information to be removed

b. Folder title did not display correctly (at bottom of description)
c. Menu did not line up with folder title when long description is used (top valign?)

d. Indent folder description and allow it to extend to right of page

e. Change font on description to match other services

f. Backslashes showing in web resource description

g. Get rid of javascript description display

h. No Archive option

16. Action List

a. Indent description

b. Provide folders with full menu

c. Provide full menu for action items

d. Eliminate hyphen and first line indent on Action description

e. Reformat all information in Action display

f. Show all information on Action List Home page

g. Do not show status as part of Action label

h. Add Action

i. No required items except title

ii. Change Priority dropdown ‘Select’ to ‘Normal’ and show as default
1. Remove ‘Medium’

iii. Change ‘Dead Line’ to ‘Due Date’

iv. Change Status dropdowns to ‘None’ (default), ‘Not Started’, ‘In Progress’, ‘Completed’, ‘Waiting On Someone Else’, and ‘Deferred’
v. Add ‘% Complete’ dropdown with 0 (default), 25, 50, 75, 100

vi. Show option for ‘Add Completed Checkbox?’

1. Build checkbox to show as ‘Completed’

vii. Add dropdown ‘When Complete:’ Do Nothing, Archive, Remove

i. Edit Action – Change button from ‘Edit’ to ‘Save’

j. Add comment area as alternative permission for each Action in Action List

17. Permissions

a. Clicking on file, document name link resulted in error

b. Show “My Permissions for colleague’s services” for other’s service as well as ‘My Service Permissions’

c. Create middle column to show ‘Permission’ (left aligned)
d. Default service outlines to collapsed position
i. Record last position

e. When clicked on Change Permission it jumps to top of page losing sight of edit area.

f. Add ‘Sort by Name’ and ‘Sort by Date’

g. Show my Folders in Colleague’s View of my services

18. Colleagues

a. Alternate ‘Show and Hide Profile Photos’. Default to display photos and button states ‘Hide Profile Photos’

b. Add menu buttons called ‘Invite’ and ‘Add Group’

c. Remove Show ‘SampleColleague’ link and add as colleague with alternating link following name for ‘View / Hide’

d. Show description for all colleagues
e. Reformat columns

i. Center

ii. Shade

f. Invitations
i. Invitation did not work for “Change permission…”
ii. New look with invite email following is not implemented

iii. Invite to folder should allow access to all items in folder

19. Phone VOIP

a. Show existing Colleagues and allow invites
b. Add products page to menu
i. Describe basic hardware needed for VOIP use and relationships.

ii. Show Amazon links as per sample

1. Leave room to the right of each for my comments

c. Invitation

i. Cancel in Invite went to Invitations

ii. Make invitation appropriate for VOIP Phone service

d. Add Skype name here goes to general profile (it used to have personal profile too) Create separate form with one entry for Skype

e. Icon didn’t work (it was mine)

20. Added Pricing example for process.php

21. Phone Conference

a. Setup Conference
i. Eliminate all but US connection for now

ii. Add Previous button on second page

iii. Setup second page more like the Event wizard with title etc on one page, then invite on second with same captions and labels where appropriate

1. Provide all Event options for conference

2. Record phone conference in Events

iv. Cancel button takes you to old page

v. Phone number was not inserted into invite

vi. Event time still shows seconds. Please remove and show date in preference format if possible.

22. Web Conference

a. Replace ‘Conference’ with ‘Web Meeting’ in menu

b. Change menu item Unscheduled meeting to ‘Meet Now’

c. Create Profile? What does this do?

i. Eliminate # of meeting rooms

ii. Profile / home page should include message explaining this is a subscription service:
1. Welcome to Web Meeting, a joint service provided with our partner Rhub Communications featuring TurboMeeting software, the most reliable and simple to use conferencing software available anywhere. 
2. [If they have not subscribed:] <p>You have not subscribed to Web Meeting service at this time.</p> <p>You may join a colleague’s meeting at any time. To conduct your own meetings, click here to see our Web Meeting subscription plans.</P>
a. ‘Meet Now’ and ‘Schedule Meeting’ buttons link to web meeting only version of procedure.php checkout page.
3. [If they have subscribed:] <p>You have subscribed to Web Meeting Plan xxxx.</p> <p>Click here to edit, cancel or change your current Web Meeting plan.</p>
d. I can see the scheduled meeting list as a different member

23. General

a. Make all folders closed by default (unless box is checked?)

b. Add Ajax manual sort positioning with icons  /\ V along with save. Add ‘Sort by /\ V’ to right of ‘Sort by Date’ and ‘Sort by Name’
c. Confirm specific colleague accesses item? Show their Read Date in Member area?
d. Provide batch uploads in various services allowing uploads subject to generic wizard settings.
e. Improve Outline expand / collapse system
i. Record and restore last state
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